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Quality Management
system

QMS 201 2015
Presented By i Thange Lakerun (QIR)
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Bischoff Gamma Lanka (Pvt) Ltd
NAMEN“‘"‘“'A i Kers

SECTION ONE

There are thirteen i
questi ; ,
circle around the letter a :"S In this section with tenth probable answers. You are required to place a
/b,¢,d or e to indicate which you judge to be the best answer.

1) Clause no 3.2
.2 under
standing the needs and expectation of the interested parties includes,

a
b; ;I:sto:\ers, employees, regulators and suppliers
are i
3 o olders, neighbors, customers, employees, regulators and supplier
governmental organization and parent organization

d) Al of above -
L/‘e) Both (b) and (c)

2) IniISO9001:2015,QMS Principal defined as,
a) Customer Focus, Leadership, Involvement of people, Process approach, continual
improvements, relationship Managements, decision making, system approach to

managements.
b)__Customer Focus, Leadership, Engagement of People, Process approach, Improvement,

evidence -based decision making, Relationship managements.

/ ¢) Customer Focus, leadership, involvement people, process approach, system approach,
continual improvements, factual approach to decision making, supplier relationship.

d) All of above
e) None of the above

3) The potential benefits of an organization of implementing the requirements of 1ISO

9001:2015 are:

a) Facilitating opportunities to enhance customer satisfaction;
b) Addressing risk and opportunities associated with its context and objectives;

¢) The ability to demonstrate conformity to specified quality management system
requirements
d) Alrof the above
l_/-ﬁone of the above

4) Quality objectives is required from standards QMS 9001:2015 under clause no?

a) Clause no 4 context of the organization
b) Clauseno8 operational planning and control

¢) Clause no 6 planning
d) Clause noA &B only
e) None of above its required on clause no 10 g

5) The conformity to ISO 9001:2015 standard can be claimed:

a) Ifall requirement of the standard being applicable
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b) If all requirement
s determined as i
% not bein
ook g applicable do n ; i
e ';:o” :Iblllt;' tc:) ensure the conformity of its products orztei)\i'feCt e craaniston's iy
and objectives are e i i
: stabl ideri
B ished considering context of the organization, risk and
d) All of the above
e) None of the above

6) Which of the followi
, owing should an auditor b
it smat T or be aware of, when undertaking an ISO 9001

a) The organization’s quality policy and objectives
b) Measurement and monitoring to be undertaken
c) ntinual improvement program
Il of the above

e) None of the above
7) Whatis meant by the term ‘Document information’ as appearing in IS0 9001:2015

a) A quality manual

b) A procedure manual

¢) Arecord

d) All of the above

e} None

8) Wherein ISO 9001, is the ‘risk’ addressed?

a) Clause 4.1
b) Clause5.1

c) Clause 6.1

d) All of the above
one of the above

<

9) For which of the following activities, does ISO 9001 require planning to be undertaken by an

organization?
a) Changes to quality management system
b) Achieving quality objectives
c) Production and service provision
d) All of above
e) None of above

ctivities, does ISO 9001 require the organization’s top management

10) Which of the following a
to get actively involved without assigning the task to anybody?

a) Effectiveness of quality management system
b) Promoting use of process approach
¢) Promoting improvement
) of the above
e) None of the above
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SECTION TWO

1) List the ISO 9001:
1:2015 standards requirements has mentioned on internal standards
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3) The organnzatl?n needs to monitor customer satisfaction, List two methods an organization
can be determine the degree of customer satisfaction,
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SECTION ONE
The in thi : i

: I'e are thirteen questions in this section with tenth probable answers. You are required to place 3
circle around the letter a,b,c,d or e to indicate which you judge to be the best answer.
1) Clause no 3.2 understanding the needs and expectation of the interested parties includes,

a) Customers, employees, regulators and suppliers
b) Shareholders, neighbors, customers, employees,
¢) Non-governmental organization and parent organization

regulators and supplier

d) All of above

2 e ST
/Both (b) and (c)
2) In1SO 9001:2015,QMS Principal defined as,

Leadership, Involvement of people,
ship Managements, decision making,

Process approach, continual

a) Customer Focus,
system approach to

improvements, relation
managements.
b) Customer Focus, Leadership,

eyidence —based decision making,
involvement people,

L/ Customer Focus, leadership,
continual improvements, factual approach to decision making,

d) Allof above
e) None of the above

Engagement of People, Process approach, Improvement,

Relationship managements.
process approa ch, system approach,

supplier relationship.

ganization of implementing the requirements of ISO

3) The potential benefits of an or
9001:2015 are:

a) Facilitating opportunities to enhance customer satisfaction;
b) Addressing risk and opportunities associated with its context and objectives;
to specified quality management system

c) The ability to demonstrate conformity

requirements
Yy All of the above
e) Noneofthe above

4) Quality objectives is required from standards QMS 9001:2015 under clause no?

a) Clause no 4 context of the organization
b) Clauseno8 operational planning and con
¢) Clause no 6 planning

Lb

) Clause no A & B only
e) None of above its required on clause no 10
vy

trol

5) The conformity to ISO 9001:2015 standard can be claimed:

a) If all requirement of the standard being applicable


https://v3.camscanner.com/user/download

b) If all requirement i i
S s ts determined as not being applicable do not affect the organization’s ability
T ;' 0 ensure the conformity of its products or service
ic i
. y and objectives are established considering context of the organizatlon, risk and
opportunity assessment o
d) _All of the above
e) None of the above

6 2 -
) )Nhlch of the following should an auditor be aware of, when undertaking an ISO 9001
Process approach ‘ audit?

3) The organization’s quality policy and objectives
easurement and monitoring to be undertaken
Continual improvement program

d) All of the above

e) None of the above

7) What is meant by the term ‘Document information’ as appearing in 1SO 9001:2015

a) A quality manual

b) A procedure manual
c)~Arecord

d) All of the above

e) None

8) Wherein IS0 9001, is the ’risk’ addressed?
?)(Cla,usuu—-
) Clause5.1

c) Clause6.1
d) All of the above
e) None of the above

9) For which of the following activities, does ISO 9001 require planning to be undertaken by an

organization?
a) Changesto quality management system

Achieving quality objectives
¢) Production and service provision

d) All of above
—-—-—\)
e) None of above
does 1SO 9001 require the organization’s top management

10) Which of the following activities,
to get actively involved without assigning the task to anybody?

a) Effectiveness of quality management system
b) Promoting use of process approach
c)Promoting improvement

d) _Allof the above .
e) None of the above


https://v3.camscanner.com/user/download

SECTION TWO

1) Ustthe IS0 9001:2015 standards requirements has mentloned on internal standards
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2) Explain the Quality management system principal differences between 9001:2008 & 9001:

2015
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3) ' The organization needs to monit

or customer satisfaction, izati
can be determine the degree of g i

customer satisfaction.
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SECTION ONE

There are thirteen que : .
i le(:te stions in this section with tenth probable answers. You are required to place 3
ra,b,c,d or e to indicate which you judge to be the best answer.

1) Clauseno3.2
understanding the needs and expectation of the interested parties includes,

:) C:stomers, employees, regulators and suppliers
) Shareholders, neighbors, customers, employees, regulators and supplier

c) Non-governmental organization and parent organization

}~"All of above
e) Both (b)and (c)
2) In1S09001:2015,QMS Principal defined as, |

Involvement of people, Process approach, continual

a) Customer Focus, Leadership,
system approach to

improvements, relationship Managements, decision making,

managements.

b) Customer Focus, Leadership, Engagement of People, Process approach, Improvement,
evidence -based decision making, Relationship managements. , sl

>< ¢) Customer Focus, leadership, involvement people, process approach, system approach,
continual improvements, factual approach to decision making, supplier relationship.

d) Allof above

e) None of the above
plementing the requirements of ISO

3) The potential benefits of an organization of im
9001:2015 are:

o enhance customer satisfaction;

unities associated with its context and objectives;

a) Facilitating opportunities t
formity to specified quality management system

b) Addressing risk and opport

c¢) The ability to demonstrate con
requirements

d) AllLof the above

g) None of the above

4) Quality objectives is required from standards QMS 9001:2015 under clause no?

a) Clause no 4 context of the organization
b) Clause no 8 operational planning and control

¢) Clause no 6 planning

d) Clause noA & B only
?( Wne of above its required on clause no 10 L@

5) The conformity to ISO 9001:2015 standard can be claimed:

a) If all requirement of the standard being applicable

fUSULU UV VIAnanaw - - e
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b) Ifall requirements determi
o resposalbily 6 e Re::; ;\;)rtn:):tzlngfapplicable do not affect the organization’s ability
; its product
c) If the po“cy and objecti ; yo S or service
jectives are established considering context of the organization, risk and

opportunity assessment
yﬂ of the above
e) None of the above
6) Which of the followin

‘ g should an auditor be a

kg 41 ware of, when undertaking an 1S0 9001

a) The organization’s quality policy and objectives
b) Measurement and monitoring to be undertaken

/c) Continual improvement program
Ml of the above

e) None of the above

7) What is meant by the term ‘Document information’ as appearing In 1S0 9001:2015
a) A quality manual

b) A procedure manual

¢/ Arecord

d) of the above
e) None

8) Wherein 1509001, is the ‘risk’ addressed?

a) Clause 4.1
b) Clause5.1

>C c) Clause6.1
d) Allof the above
Wne of the above

9) Forwhich of the following activities, does ISO 9001 require planning to be undertaken by an

organization?
a) Changesto quality manageme

b) Achieving quality objectives

¢) Production and service provision
d) f above

e) None of above

nt system

es 150 9001 require the organization’s top management

10) Which of the following activities, do
ning the task to anybody?

to get actively involved without assig

) Effectiveness ofqua!itymanagementsystem

= 4
b) Promoting use of process approach

\’K\ ¢ Promoting improvement
" d) Allof the above

e) None of the above
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SECTION TWO

1) Lstthe ISO 9001:2015 standards requirements has mentioned on internal standards
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2) Explain the Quality management system principal differences between 9001:2008 & 9001:

2015
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* The organizati i
3) L gd ) u')n needs to monitor customer satisfaction. List two methods an organization
can be determine the degree of customer satisfaction.
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