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re(luireme:uc +"fled management system has persistently or seriously failed to meet certification
% Including requirements for the effectiveness of the management system
b The certifi
fatiia Mtified client does not allow surveillance or recertification audits to be conducted at the
Quired freqUencies
€ Centificat: i
ification agreement and (IMSM-TCC-01)-Terms conditions for Certification are violated
d  The cert; :
ertified client hag voluntarily requested a suspension
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Non-payment of dues to c
f .
Audit team recommendation

8 Client does not submit the corrective action

REASON FOR WITHDRAWALS

a Failure of the client to resolve the issues of suspension

b Due to the decision made by CB on complaints of activities of the clients, malpractices

¢ Client voluntarily requested for a withdrawal

d Violation of agreement
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e Non-payment of dues to CB
8 NON-RENEWAL OF CERTIFICATE

a. Recertification audit is overdue from the specified time scale and no action has been taken by the client D
allowing the audits.
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9, WITHDRAWALS (ON CLIENT’S REQUEST)

any obligations.
a. Onrequest of client after considering the reasonsforwlthdrawaland ny oblig
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11, RECOMMENDATIONS
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