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TOTAL CUSTOMER RETURNS - REASON ANALYSI
Driver Name  Return Date Customer Invoice Number part No -D.cu-u_w_ww 5 133.90 DELIVERY SENT LATE
SAMPATH 7/6/2019 MAS ACTIVE (PVT) LTD 2019-CP-06104 ACY 262 | \llm.mm.ﬂm..ll.\l.ll\.mw\mﬂmn — DELIVERY SENT LATE
. :
NSEF\I\JMWM —DELIVERY SENT LATE
2019.CP-06106__|ACY 262 15515 | o t—t—
\I\\\\\.\\
TY
SASHII 7/8/2019 MAS ACTIVE (PVT) LTD 3019.CP-06132__|AlY 427-2 302.50 I\\\\NE\WMMWM Mi
5019-CP-06134 _|ACY 013-5 40.88 721.53 o
2019-CP-06135__|ACY 013 18.98 335.00 EXCESS @
2019-CP-06136__|DCY 107 274.85 2,693.86 CUSTOMER HAS STOCK
2019-CP-06137 _|AIY 262-5 445.33 4,364.23 CUSTOMER HAS STOCK
>019-CP-06138__ |AIY 2625 413.00 4,047.40 CUSTOMER HAS STOCK
2019-CP-06139 _|ACY 479-Z EXCESS QTY
2019-CP-06140 _|ACY 480-Z 3.90 52.65 WRONG PRICE
2019-CP-06141 _|AlY 262-Z 13.05 127.89 CUSTOMER HAS STOCK
2019-CP-06142__|DCY 204 3.43 511.96 CUSTOMER HAS STOCK
2019-CP-06143 __|AlY 427-Z EXCESS QTY
2019-CP-06144 _|AIY 379-Z 1.34 13.27 CUSTOMER HAS STOCK
2019-CP06145 _[DCY 204 2.26 337.33 EXCESS QTY
WASANTHA 7/10/2019 MAS ACTIVE (PVT) LTD 2019-CP-06166__|DC 180 5.92 37.89 CUSTOMER HAS STOCK
SHASHII 7/11/2019 MAS ACTIVE (PVT) LTD 2019-CP06154__ |DC 204 149.51 22,315.00 CUSTOMER HAS STOCK
ROHANA 7/8/2019 MAS ACTIVE (PVT) LTD 2019-CP-06139__|ACY 479 “USTOMER HAS STOCK
2019-CP-06143__|AIV379 10.40 160.80 WRONG PRICE
2019-CP-06149 _|ACY480 31.47 532.74 CUSTOMER HAS STOCK
2019-CP-06150 _|ACY 13 20.80 397.46 EXCESS QTY
2019-CP06153 _|DC 107 3.90 102.49 CUSTOMER HAS STOCK
ROHANA 7/8/2019 MAS ACTIVE (PVT) LTD 2019-CP-06285 _[SCY 155 22.20 26030 WRONG PRICE
MAS ACTIVE (PVT) LTD 2019-CP-02753 _|AIY 117
-Z 131.24
) MAS ACTIVE (PVT) LTD 2019-CP-02745 _|AIY 117-Z 58.92 L33 NOIEONDMIGNNS
T AS ACTIVE (PVT) LTD e Thviie 25 553.85 NO CONDITIONING
.82 1,295.50 NO CONDITIONING
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2019-CP-04954 |ACY 147-Z 6.65 70.49 CUSTOMER HAS STOCK

2019-CP-02150 |ACY 47-S-Z 148.95 1,578.87 CUSTOMER HAS STOCK
2019-CP-06991 ACY 226-Z 14.20 244.95 | CUSTOMER NAME INCORRECT
2019-CP-01605 |AlY 262-Z 13.35 130.83 EXCESS QTY
2019-CP-06993 |ACY226 / ACY 789.71 20,430.52 NO SINGLE FEEDER SEAL
2019-CP-02269 |AlY 262-Z 13.15 128.87 CUSTOMER HAS STOCK
2019-CP-05871 |ACY 008-Z 1.29 22.25 NO LOT APPROVAL
2019-CP-01892 |ACY 13S-Z 14.44 254.87 WRONG PRICE
2019-CP-02149  |SCY 2385-Z 49.24 920.79 EXCESS QTY
2019-CP-01555 |SCY 238-S 1.32 24.68 CUSTOMER HAS STOCK
2019-CP-05119 |ACY 013-S-Z 13.54 238.98 EXCESS QTY
2019-CP-06990 |ACY 483-S 13.50 185.50 | NO "PACKING OK" STICKER
2019-CP-06991 |ACY 226-Z 14.20 24495 | NO "PACKING OK" STICKER
2019-CP-05093  |SCY 005-S 9.44 224.20 OLD LOT
2019-CP-01804 |ACY 368-Z 14.49 215.90 EXCESS QTY
2019-CP-05317 |ACY 229-S 12.54 308.48 WRONG PRICE
2019-CP-02112 |ACY 2235 14.43 236.65 EXCESS QTY

ROHANA 7/24/2019  |MAS ACTIVE (PVT) LTD 2019-CP-06612 |ACY 430 85.83 2,068.50 CUSTOMER HAS STOCK
2019-CP-06614 |SCY155 78.47 1,483.09 CUSTOMER HAS STOCK
2019-CP-06613 |DC 204 169.10 25,239.87 EXCESS QTY
2019-CP-06608 |AIY684 2.68 27.34 WRONG PRICE
2019-CP-06609 |DCY204 68.43 10,213.86 EXCESS QTY
2019-CP-06611 |ACYO14 11.42 169.02 CUSTOMER HAS STOCK
2019-CP-06610 |SCY200 1.81 37.29 CUSTOMER HAS STOCK
2019-CP-06561 |AIYS503 216.48 3,739.33 CUSTOMER HAS STOCK

PATH 7/22/2019 MAS ACTIVE (PVT) LTD 2019-CP-06653 DC107 1.92 27.46 CUSTOMER HAS STOCK
SAM
MAS ACTIVE (PVT) LTD 2019-CP-06698 |ACY223 /226 146.37

EXCess any
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REASONS Qry %

CUSTOMER HAS STOCK 1907.8 38.17%
CUSTOMER NAME INCORRECT 14.2 0.28%
DELIVERY SENT LATE 1114.27 22.29%

EXCESS QTY 739.9 14.80%

NO "PACKING OK" STICKER 27.7 0.55%

NO CONDITIONING 327.98 6.56%

NO LOT APPROVAL 1.29 0.03%

NO SINGLE FEEDER SEAL 789.71 15.80%

OLD LOT 9.44 0.19%

WRONG PRICE 66.16 1.32%

Grand Total 4998.45
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5 ok inished Goods
Stretchline Covering plant Customer Complaint - Finishe
Effectiveness
When-Week # of CAP
Complaint
i i Responsible Wk 38
Description nOCHENSE SepsOuEncions Wi 31wk 32]wk 33] k34 Wk 35| Wk 36| Wk 37
, Successful
Customer's merchant will re-check with their Sales Team
Customer has stocks ; ; h
stores to align to the delivery plan before Rehan
submitting the knitting plan to Stretchline
Sales Team Successful
Excess qty Transfer excess qty to future PO's Relisn
Recomiel e nt lat Align to daily delivery plan ti DP B e
Finished goods elivery se e gn to daily delivery plan times (DDP) Kushantha
Once FG & Loading to load the vehicle, driver to
Sosinclfastersndl obtain final set of docs from commercial and Commercial Successful
Sl L then commercial to have a checklist on tasks Pramu
required to pursue and then handover the
sealed/signed document set for delivery.
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