INDEXPO CERTIFICATION LIMITED
iNndexpo INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
WITHDRAWAL/SUSPENSION/NON-RENEWAL OF CERTIFICATIONS

1 NAMEOFTHECOMPANY: Manulag pest centre| and Fumigation (pvt) Ld

2 TYPE OF CERTIFICATION : G M8

3 CERTIFICATION NUMBER : QM ocokb

4 VALID PERIOD OF CERTIFICATION GIVEN : 2022 .11.28 — 2c25. ll. 2%

5 REASON FOR CLOSING FILE : Suspension / ‘Withdrawals-/-Non-renewal of certificate / Withdrawals On client’s req
6 REASON FOR SUSPENSION

a The client’s certified management system has persistently or seriously failed to meet certification
requirements, including requirements for the effectiveness of the management system

[¢e1 [ ]

b The certified client does not allow surveillance or recertification audits to be conducted at the
required frequencies

c Certification agreement and (IMSM-TCC-01)-Terms conditions for Certification are violated
d The certified client has voluntarily requested a suspension
e Non-payment of dues to CB

f Audit team recommendation

1 1 01 1 r

g Client does not submit the corrective action
7 REASON FOR WITHDRAWALS

a Failure of the client to resolve the issues of suspension

b Due to the decision made by CB on complaints of activities of the clients, malpractices

¢ Client voluntarily requested for a withdrawal

d Violation of agreement

(1 1T 171 ]

e Non-payment of dues to CB

8 NON-RENEWAL OF CERTIFICATE

a. Recertification audit is overdue from the specified time scale and no action has been taken by the client [
allowing the audits.
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INDEXPO CERTIFICATION LIMITED
indexpo INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
WITHDRAWAIL/SUSPENSION/NON-RENEWAL OF CERTIFICATIONS

9. WITHDRAWALS (ON CLIENT’S REQUEST)
a. Onrequest of client after considering the reasons for withdrawal and any obligations. Ij

10. ANY OTHER RELEVANT DETAILS :

11. RECOMMENDATIONS

Recommended by :
Qeco mmende 0\ P;) r sws Pf r)é‘\() Y

- Reviewed by:

/ﬁﬁ%” o OZ sl e
Assista eneral Manager Date —

Approved by:

i

Director/CEO
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IND-IEXPO CERTIFCATION LIMITED

. “A joint venture of Ceylon National Chamber of Industries and National Chamber of Exporters of Sri Lankg ”
indexpo

BR No: PV 7355 PB

2023.11.28

Mr Suraj Adikari,,

General Manager,

Manulas Pest Control& Fumigation Pvt Ltd
No 38/1/4, Sangarama,

Siddamulla,

Piliyandala.

Dear Mr Suraj,

Suspension of Quality Management System Certification

This is with reference to the telephone conversation had with you, on above subject; we have informed
you that the surveillance audits of QMS certification have been due by 2023.09.28 and not given a
date for conducting surveillance audit as per the signed agreement (IMSM-IR-AG-02) at the issuing
certificates. Hence, we are compelled to suspend the certificate issued on 2022.11.28 for two months
with effect on 2023.11.28. At the expiry of the suspension period, if there is no action taken to restore
the certificate the certification will be automatically withdrawn. We are also compelled to inform it to
Sri Lanka Accreditation Board, other government authorities, and relevant interested parties.

Thanking You.

Yours Faithfully,

—

Buddhika Sajéewani
Certification Manager
For Director / CEO.

Ind Expo Certification Ltd




