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1.2 Enistine Relutionship

o Fuisting relationship wath the supplier

o The account managers (from both sides).
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» The terms and period for any co-operation.
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2. Delivery Capability

2.1 Services ‘. :
The supplier can provide the complete rnge o
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2.2 Quality of Deliverables -t
1 -

e Fvidence of good quality work
o comply with their standards

2.3 Resources
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o Specific, named, and resources allocated.

2.4 Customer Interface

vy - .
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