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INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
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1. NAME OF ORGANIZATION :

2. ADDRESS : No 237/2C. Star

3. SITES AUDITED

4. CONTACT PERSON

1

=

N1CY

Same as 2

4.1 Name : Mrs. | Goonewardene

42 Tel. No.: 011281450

4.3 E-mail : inioathewd

=

5. NO.OF EMPLOYLES
6\:PPLICABLE STANDARD
7. FILE NO. : IMSC-QOMS 10

8. APPLICABLE SE{TOR

9. DATE OF STAGE i AUDIT:

10. AUDIT TEAM

Mr. S C Bamunuarachchi
Ms. Felicia Weerawardena

11. SCOPE OF CERTIFICATION :

Mahil V77740072
Mobile: 0777699733

Winstone School o7 Culinary Art (Pvt) Lid;

Thilakarathne Mawiitha, Jubilee Post, Nugegoda.

Designation :Managing Director

nstonegroup.com /
S AL s ALt 0 S

12
i

SG 9001:2008

ducation

2013-05-29

- Team Leader
- Team Memnber

Fax: 0112814500

Activities covering the Processing of applications for the

Hotel School, Se'ection of students. Conducting of lectures, Developing the competencies of

students and Issuz of certificates

12, AUDIT FINDINGS ¢

Serial | Relevant ( lauce
No. of

Finding

Remarks

01 4.2.3
Control of
documents

Documents

Both issuz no. & issue date&
revision no. & revision no.
need to be indicated in the
Master list of documents for
easy retrieval & follow up.

Document No. : QP-05-F-(34
Reviewed znd apgroved by :

Director

Issue No. : (11

issua Date : 2013-03-1GC

lssued by - Management Representative

Page 010f04




INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME

. e

STAGE | AUDIT REPORT -ISO 90101 : 2008

Serial | Relevant ( lause Finding
No. of
ISO 9001 2008

01 :

Remarks

a2 3 i) Objectives need to be quantifiable
as much as possible.
i) Service quality related objectives |
have not been identified.

Objectives are difficult to
measure if they are not
quantifiable.

tution of the Management
. Review Committee need to be
identified in the Quality Manual.

04 6.2.2 rix need to b
cations, experience
| and training obtained need to be

L included.

 Competency mat

reviewed. Quali

o determine the competency

~levels of academic staff and

staff performing quality
related activities of the

| organization the details
- mentioned in the column

“finding” need to be made
available.

05 7.1 )Arrangements for monitorinz .:
| measurement of service quality during
‘ Teaching/learning process need to be

i addressed in the Quality Manual.

06 7.2 Quality Manual refers to the
development of new courses, this is
contradictory with the exclusion of

Design and development.

07 7.3 Reference to design and development
under other clauses of the mar.ual

| need to be reviewed. Eg. 7.5.1, 7.5.2

ractual engagement of “acuity

statt need to be addressed.

need to be addressed.

| This makes reference to development
‘course materials. i
|

‘This is contradictory to the

- exclusion of design and

development.

This makes reference to validetion of
design and development validation.

- 'This is contradictory to the
- exclusion of design and

development.

Document No. : QP-05-F-04 issue No.: C1
Reviewed and apprroved by : Director Issucd by : Man

Issue Date : 2013-03-10
agement Representative
"3y e 020f04




INEEXES INDEXPO CERTIFICATION LIMITED
INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
STAGE | AUDIT REPORT -ISO 9001 : 2008

13. RECOMMENDATIONBY TEAM LEADER

) / s AP | = 4, 7 ;?é/ i m ./‘,\ PN S »,3/,}
K4 LQ N wder JAJ Tov J (e = au d;’/’ ’ ) / =
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/'\\ ' /
/D e/nl? 20)3-.05-29
oCliasnnseansennisisassisiiinassasassaessasss . esesssssecesisesessissnses
Signature of Team Leader Date

14. RECOMMENDATION BY CERTIFICATION MANAGER
Recow e nded (e Steae T avdilk . Socgecke = o g
Covrectice acktions - e findings oF tne

Sragc 1 acawt

_‘i*:i s € wa, 2018 - o5 ~ 30
Signature o-f_grtification Manager Date
Document No. : QP-05-F-04 Issue No. : 01 Issue Date : 2013-03-10
Reviewed and approved by : Director Issued by : Management Representative
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INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
STAGE | AUDIT REPORT —ISO 9001 : 2008

11 8.2.2 Although Internal Audits are
outsourced, it is not addressed in the
Procedure for Internal Audits.

12 8.3 Procedure for Control of non-
conforming products/services should
be reviewed and amended to suit the
needs of the activities of the

organization.
‘/7\/"\
‘%M“ =332 255 27
Signature of Team Leader Date

» Page 04 of 04 is for internal purposes only.

Document No. : QP-05-7-04 Issue No. : 01 Issue Date : 2013-03-10
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