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Special Notes

Areas to be verified based on senior management concerns of the company:

Information in media about company / Use of logo:

W,
Direct customer & Interested parties’ complaints / Complaint handling :
Results of previous audits :
N’
Other Reference to certification when considering the audit program:
— changes to the certification requirements;
— changes to legal requirements;
— changes to accreditation requirements;
— organizational performance data (e.g. defect levels, key performance indicators data);
— relevant interested parties’ concerns.
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